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Degussa-Hills Corporation

65 Challenger Road, Ridgefield Park, NJ 07680
201-641-6100 - Fax: 201-807-3183 - www.degussa huls.com

January 31, 2001

Deilta Recovery Systems
P.O. Box 606

One East Mill Road
Long Valley, N.J. 07853

Attention: Dave Ward

Dear Dave,

1 wanted to take this opportunity to express my sincere appreciation for the quality service that Delta
Recovery provides to Degussa-Huls Corporation. You and your siaff have always handled each referral
as directed and in a professional and expeditious manner. As we move into the next millennium and |
personally mark my 20™ year with Degussa, | am pleased fo be able to count on service marked with
integrity and accountability. | will be pleased to recommend Delta Recovery to others in the industry.

Best Regards,

Richard Gassenmeyer
Degussa-Huls Corporation
Corporate Credit Manager
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